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Hi, this is David from the Facilities Department.
I’'m calling regarding the maintenance request you
submitted yesterday. We are planning to send
someone out on Thursday to fix your Issues.
Please ensure access to the area, and iIf you have
any questions, call me back at extension 321. We
appreciate your cooperation.
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71. What project is being discussed?
(A) New product launch

(B) Mobile app development

(C) Internal software upgrade

(D) Healthcare project

72. What problem does the speaker mention?
(A) Sales were lower than expected.

(B) Deliveries have been delayed.

(C) Packaging processes have changed.

(D) A competitor has opened a new shop.

73. What will the listener do next?
(A) Provide feedback

(B) Propose a solution

(C) Schedule a meeting

(D) Prepare a presentation
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Questions 71 through 73 refer to the
following advertisement.
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telephone message | excerpt from a meeting announcement broadcast
(BEXvtE—Y) (RERDIR) (BRI5H) (BOX)
talk advertisement news report speech
(&) =) (Z 21— RFRB) (RE—F)
introduction message instruction recorded message
(¥B7T) (XwvtE—2) (5FR) (FEEXvE—)
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What is the purpose of the meeting?

(Klﬂtd)

HIIKEI T H ?)

Where is the talk taking place?
(% O)n%/,\‘j: (\:_ - 'C?‘I?b?’l FIH? )

Who most likely is the speaker?

(& L3

Wh
(5

SIS TH B _J“b’l“_iib\ WTgH?)

is the speaker calling?

‘Lat?&t“ o & 7'J‘HT WEITH7?)
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What event does the speaker mention?

EELFIFEDAARY FMIDODWTERLTWETH?)

What did the speaker send in an e-mail?

(& LF LiX—)LTﬂ’a’:ﬁﬂ_ LELTEH?)

What does the speaker request?

GELFIXEZRDTVWEITH ?)

Why is the store having a sale?

(€ @F"tatﬁt“t’ )L’a’:ﬁo'( WETH?)
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What does the speaker ask listeners to do?

GELFIIESFICHAZTEHLIKOHTWVWEITNL?)

What does the woman ask listeners to do?

(ZEIEESTFICAZ T DL IKHTVWETH ?)

What will the speaker most likely do next?

(& LFIXRICHAZ T BAIEEMED TSV TIH ?)
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What does the speaker imply when he says, "..."?

GELFH N1 BT AZIEDHLLTVWEIH ?)

What does the speaker mean when she says, "..."?

(LMD T EE27ETE ESVWSEKRTIH ?)

Why does the speaker say, "..."?
GELFIFEE .0 &E2DTIHh?)
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Look at the g ra_ehlc._Whig h room will the speaker go to next?
(MEBTLETVW.EBLFIIRICEDERICITTZSEIH ?)

Tenant B Tenant C

Tenant A

Tenant D
Information
Desk

Entrance

Z
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