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Hi, this is David from the Facilities Department.
I’'m calling regarding the maintenance request you
submitted yesterday. We are planning to send
someone out on Thursday to fix your Issues.
Please ensure access to the area, and iIf you have
any questions, call me back at extension 321. We
appreciate your cooperation. (ERIZEAME)




SRR &BIRBZ
Fn'iIEEHi.%m:Eﬂ#tm'cuN

71. What project is being discussed?
(A) New product launch

(B) Mobile app development

(C) Internal software upgrade

(D) Healthcare project

72. What problem does the speaker mention?
(A) Sales were lower than expected.

(B) Deliveries have been delayed.

(C) Packaging processes have changed.

(D) A competitor has opened a new shop.

73. What will the listener do next?
(A) Provide feedback

(B) Propose a solution

(C) Schedule a meeting

(D) Prepare a presentation
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74. What is the main topic of the conversation?
(A) Planning a company event

(B) Reviewing a budget proposal

(C) Hiring new employees

(D) Expanding to a new market

/5. What concern does the speaker express?
(A) The venue is too small.

(B) The budget is higher than expected.

(C) The schedule is too tight.

(D) The guest list is incomplete.

76. What will the listener likely do next?
(A) Adjust the budget

(B) Contact the event planner

(C) Finalize the schedule

(D) Confirm the venue reservation
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74. What is the main topic of the conversation?
(A) Planning a company event

(B) Reviewing a budget proposal

(C) Hiring new employees

(D) Expanding to a new market

75. What concern does the speaker express?
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